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WHO WOULD YOU BE HAPPY TO HAVE

YOUR DATA?




THE STOR WPP

THE WPP GLOBAL
RETAIL PRACTICE

PRELIMINARY RESULTS




People say they’re concerned about
protection and privacy on the internet

Global Average Germany

79% 69%

72%

2013
2014

2015 % Agree/strongly agree: | am concerned about data protection and privacy on the internet:

(among those who access the internet)
Source: The Futures Company pr




Personally Identified Data

How long would you prefer
for your data to be stored?

Only for the period of transaction
[ An Hour
B A Day

A Week

A Month

A Year
Indefinitely

Source: The Store WPP Data Survey February 2016 \X/ pp




Retailers are not the most trusted
to giving personal data

How comfortable are you about sharing your personal data with:

NHS Banks Airlines Health Providers E-commerce Travel & Hotel Credit Card EE T Car Companies Search Social Media Food
Booking Sites Companies Engines Sites Producers

From 1to 10 (1 least comfortable and 10 most comfortable)

Source: The Store WPP Data Survey February 2016 W Pp




Consumer Hierarchy of Retailer Data Trust

amazon ' PayPal
r
wes, @ Sainsburys

BURBERRY CAFFE
Argos
- D B #M ) NERD ZARA

22 :
% Currys @ PC World Na§ i SPORTS  jliwzxpress

Which of these specific retailers
do you trust to keep your data?

From 1to 10 (1 is trust the least and 10 is trust the most)

Source: The Store WPP Data Survey February 2016 \X/ PP
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Changing Consumer Psychological Contract
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Changing Consumer Psychological Contract

AGGREGATION
OF MULTI-
SOURCED DATA
INCLUDING THIRD
PARTY DATA




Data kept for
Period of VS

Data kept

Transaction Indefinitely




High Value Low Value
In Exchange \VASH In Exchange

For Data For Data
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To You
VS.

of End Spookiness

Result




Low
Personal
Implications
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Implications
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Becoming
Public
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THERE IS A BUTTON FOR IT

Kwik open platform
for repetitive

purchase
enabling brands to
sell directly to
Consumers




Nappies Soda bar Water
refill coolers




Data dashboard

kwik - dashboard

- C M [ www.kwik me/dashboard/

S ”\N stlé Good Food, Good Life Overview Users Buttons  Settings . ,
Hello John CIiff | Logout

Europe overview \» Action: Purina \v From: 01/08/2015 <> To: Today

Usage

Il 9,354 97.2%
a Total clicks Conversion rate

(from request to completion)

= Completed request B Not completed request

Distribution

V
417 (o' 95%

. v"gue )
=5 ‘3 cgg, Republic Buttons Active buttons
Buu:ny' Cai .o . 8%.
8 '% ’. 00
® o
¢ 2 days /[ 4 N\ D min
o o France 3 - i 4
Bieond e - Average time : 4/ Average request
g Cemgyfemd Lyo® e Romania

between clicks completion time

. Button location O Currently open request
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@ Friday 15th
2 St. Ives - Girl's weekend.




Hi Sally,

Ready for
the weekend...

@ Friday 15th

;1 St Ives - Girl's weekend.




ﬁ Your recent purchases...
//\ Fearne Slouchy Bag

4  £139.00

FROM: XYZ STORES
TUESDAY 5TH MARCH

Hi Sally,

Ready for
the weekend...

Celtic Diamond Pendant

£115.00

N FROM: ABC Jewellers
by Thursday 7TH MARCH

_ Friday 15th
gt Ives - Girl's weekend.

TW WE TH FR SA SU

1° 28° 29° 29° 31° 30> 29°




Hi Sally,

Ready for
the weekend...

@ Friday 15th
¢ St Ives - Gitl's weekend.
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Your recent purchases...

/O

/

Hi Sally,

Ready for
the weekend...

Fearne Slouchy Bag
4 £139.00

FROM: XYZ STORES

TUESDAY 5TH MARCH

60 litres unleaded
£59.94
SHELL, Station Road

Celtic Diamond Pendant
£115.00
FROM: ABC Jewellers

We've found the perfect dress to go
with that bag you bought last week
from Harvey Nichols. It's the Celtic
Tunic Dress, available in John Lewis.

@ Friday 15th
St. Ives - Girl's weekend.

There's a John Lewis on the High
Street - three minutes walk from
where you are now, turn left and
straight down the high street.

SIZE 10
Regular

5 IN STOCK NOW

TW WE TH FR SA SU
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Complete the look...

z Your recent purchases...
| Sall
Hi Sally,

BLAZER
Ready for o &
7 IN STOCK NOW & Et:grgngOSbuchy Bag
the wee kend ias £89.50 FROM: XYZ STORES
TUESDAY 5TH MARCH

60 litres unleaded
£59.94
SHELL, Station Road

Celtic Diamond Pendant
£115.00
FROM: ABC Jewellers

4’3? &

We've found the perfect dress to go
with that bag you bought last week
from Harvey Nichols. It's the Celtic

Tunic Dress, available in John Lewis.

@ Friday 15th
;. St lves - Girl's weekend.

There's a John Lewis on the High
Street - three minutes walk from
where you are now, turn left and
straight down the high street.

SIZE 10
Regular

5 IN STOCK NOW

‘ TW WE TH FR SA SU
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Complete the look...

z Your recent purchases...
| Sall
Hi Sally,

BLAZER
SIZE 12 F N
eaqay 10r roguar -
7 IN STOCK NOW & Fearne Slouchy Bag

£139.00

£89.50 FROM: XYZ STORES

TUESDAY 5TH MARCH
60 litres unleaded
£59.94

SHELL, Station Road

Celtic Diamond Pendant
£115.00
FROM: ABC Jewellers

the weekend...

4’3? &

CARDIGAN

SIZE 12
Regular

12 IN STOCK NOW

We've found the perfect dress to go
with that bag you bought last week
from Harvey Nichols. It's the Celtic

Tunic Dress, available in John Lewis.

@ Friday 15th
;. St lves - Girl's weekend.

There's a John Lewis on the High
Street - three minutes walk from
where you are now, turn left and
straight down the high street.

SIZE 10
Regular

5 IN STOCK NOW

‘ TW WE TH FR SA SU
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Hi Sally,

Ready for
the weekend...

We've found the perfect dress to go
with that bag you bought last week
from Harvey Nichols. It's the Celtic

Tunic Dress, available in John Lewis.

There's a John Lewis on the High
Street - three minutes walk from
where you are now, turn left and
straight down the high street.

SIZE 10
Regular

5 IN STOCK NOW

Complete the look...

BLAZER

SIZE 12
Regular

£89.50

CARDIGAN

SIZE 12
Regular

12 IN STOCK NOW

e \ FLAT SHOE
SIZE 6
15 PAIRS

IN STOCK NOW

£99.50

7 IN STOCK NOW

Your recent purchases...

,/_\ \

/\ Fearne Slouchy Bag
¥ £139.00
FROM: XYZ STORES
TUESDAY 5TH MARCH

/

60 litres unleaded
£59.94
SHELL, Station Road

O

Celtic Diamond Pendant
£115.00
FROM: ABC Jewellers

4’3? &

@ Friday 15th
;. St lves - Girl's weekend.

TW WE TH FR SA SU
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Complete the look...

H. ” i Your recent purchases...
| S | O

a y, £ . BLAZER
Ready for M "X SALLY, FOR THE A i \

NEXT 3 HOURS 7 IN STOCK NOW & Fearne Slouchy Bag

‘ . —_—— : £139.00
the Weekend p- N\ Bg&gg%ai%sg&rg) £89.50 F;OM: XYZ STORES

TUESDAY 5TH MARCH

60 litres unleaded
£59.94
SHELL, Station Road

Celtic Diamond Pendant
£115.00
FROM: ABC Jewellers

4’3‘3 ..

CARDIGAN

SIZE 12
Regular

12 IN STOCK NOW

£59.50
o

We've found the perfect dress to go
with that bag you bought last week
from Harvey Nichols. It's the Celtic
Tunic Dress, available in John Lewis.

@ Friday 15th
;. St lves - Girl's weekend.

There's a John Lewis on the High
Street - three minutes walk from
where you are now, turn left and
straight down the high street.

SIZE10 5 U
Regular .

5 IN STOCK NOW

£69.99

e g \ FLAT SHOE

15 PAIRS

TW WE TH FR SA SU
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SIMPLICITY




AVAILABLE FROM

www.internetofthingsage.com/iot-kit




THE FUTURE
DOESN’T
JUST HAPPEN

WE CREATE IT
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VIEW OF
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OPTIMISATION
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ALWAYS IN
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LIBERATING

or SPOOKY?




RESOURCES
DOWNLOAD

www.davidroth.com/expo
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